
Renewing Subscription  

 

Please see the steps below on how you are able to renew your OHSU Complio 

Subscription below: 

 

1.  Please note, you are able to renew your Subscription once you are 30 days 

from expiration.  Please click on “View Subscription” on the top right hand 

of the screen: 

2.  

 

 

3. Please ensure “Renew Subscription” is marked and click “Proceed.”  You 

will be able to renew as you did initially in creating your Complio account. 

 

If you have any questions or concerns, please always feel free to contact American 

DataBank by email at support@americandatabank.com or by phone at 1 800 200 

0853.  We are always happy to help! 


